
 
Phone App Download Instructions 

 
To make the most out of your new video intercom system, please download the phone app in 
order to receive live video calls, create temporary guest codes, see the entry log, remotely 
open the door via your phone (if enabled by your community), and explore community 
approved merchants list.  
 
We support both iOS and Android devices. 
 

 
 
Apple iPhone users can search for “Entry and Community Manager” in the Apple App Store 
OR manually type in the URL below in your phone’s browser. 
https://itunes.apple.com/us/app/entry-and-community-manager/id1336364935?mt=8 

https://itunes.apple.com/us/app/entry-and-community-manager/id1336364935?mt=8


 
Android users can search for “Entry and Community Manager” in the Google Play Store OR 
manually type in the below URL in your phone’s browser. 
https://play.google.com/store/apps/details?id=com.ses.phone 
 
 

Voice Call Instructions 
 

If you do not have a smartphone, the system will call you by a regular voice phone call. The 
call will originate from the phone number: +1-786-623-5161. A short instructional audio 
message will play, reminding you to: 
 

1.​ Press any key to start speaking with the visitor. 
2.​ Anytime during your conversation, press *1 to open the entrance. 

https://play.google.com/store/apps/details?id=com.ses.phone

